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levels of healthcare (HC)
There are various levels of health care practice 
within the broader health system, described as 
a pyramidal structure, representing increasing 
degrees of specialization and technical 
sophistication, generally with increasing costs of 
care.



levels of healthcare (HC)

Quaternary 
HC

Tertiary HC

Secondary HC

Primary health care  PHC



levels of healthcare (HC)
Four levels of healthcare known as primary, 
secondary, tertiary and quaternary care refer 
to the complexity and severity of health 
challenges that are addressed, as well as the 
nature of the patient-provider relationship.



levels of healthcare (HC)

The greatest number of patients are seen at 

the first level of primary care that is typically 

their first contact with the healthcare system, 

with diminishing numbers of patients seen as 

they are filtered out of this first level into higher 

levels of specialised care at secondary, tertiary 

and now even quaternary care.



levels of healthcare (HC)

The healthcare providers who are part of 
these four levels of healthcare, together 
provide medical services such as 
evaluation, diagnostics, provision of 
treatment or onward referrals to the next 
level of care based on the specific health 
needs.



levels of healthcare (HC)

Primary health care :-.
Generally the first level of care that patients 

receive when they have medical needs and 

society approach that includes health 

promotion, disease prevention, treatment, 

rehabilitation and palliative care.



levels of healthcare (HC)

Primary health care :- 
In most cases for patients this means being seen by a 
primary care physician (general practitioner or family 
physician),  or sometime a wide range of other health care 
professionals including a pharmacist, physiotherapist, 
speech and language therapist…etc., depending on the 
specific health care system within your country.



levels of healthcare (HC)

Secondary Health Care:-  

It is the specialist 

treatment and support 

provided by doctors 

and other health 

professionals for 

patients who have been 

referred to them usually 

from Primary health care 

for specific expert care, 

most often provided in 

hospitals. 



levels of healthcare (HC)

Secondary Health Care:-  

It may include planned 

operations, specialist 

clinics such as 

cardiology or renal 

clinics, or rehabilitation 

services such as 

physiotherapy.



levels of healthcare (HC)

Secondary Health Care:-  

It may include planned 

operations, specialist 

clinics such as 

cardiology or renal 

clinics, or rehabilitation 

services such as 

physiotherapy.



levels of healthcare (HC)

Tertiary Health Care:- 

Referral for tertiary care services can come from 

both primary and secondary care health 

professionals and care is generally provided as 

an inpatient based service, although there are 

elements of care that can also be performed on an 

outpatient basis.



levels of healthcare (HC)

Tertiary Health Care:-

Examples of tertiary care services include 

specialist rehabilitation, cancer management, 

neurosurgery, cardiac surgery, transplant 

services, plastic surgery, treatment for severe 

burns, advanced neonatology services, 

palliative, and other complex medical and 

surgical interventions.



levels of healthcare (HC)

Quaternary Health Care:-

Quaternary care has been defined as an 

extension of tertiary care in reference to advanced 

levels of medicine which are highly specialised, 

and usually only offered in a very limited 

number of national or international centers.



levels of healthcare (HC)
Quaternary Health Care:-

Given the complexity or rarity in conditions of 

patients attending quaternary centers longer 

hospital stays and increased mortality may also 

be seen at this level of care.











































Disability prevention and 

principles of physiotherapy.

1. Impairments, Disabilities, and 
Handicaps.

2. Organization of physical therapy services 
(treatment and restoration).

3. Communication role in physiotherapy



Disability prevention and 

principles of physiotherapy.

➢ Physiotherapy is a form of healthcare that 
focuses on restoring movement and function 
to those whose mobility is limited by ageing, 
injury, disease, or disability.

➢ It is a holistic approach to health and 
wellbeing, with the aim of improving quality of 
life by aiding in recovery from injury and 
illness, as well as reducing pain and improving 
functional movement.



Disability prevention and principles 
of physiotherapy.

the rehabilitation team responsible for providing 
the necessary training, knowledge and skills to 
the person with an impairment to optimize, 
enhance and maximize their independent 
function.



Disability prevention and principles 
of physiotherapy.

Strategies for proper injury prevention 

and recovery such as:

1. Post operative rehabilitation.

2. Lifestyle modification.

3. Strength training.

4. Balance and proprioception 

training.

5. Proper warm-up and cool-down.



1- Impairments, Disabilities, and 
Handicaps

Impairment
any loss or abnormality of psychological, 
physiological or anatomical structure or function.

Disability
any restriction or lack (resulting from an 
impairment) of ability to perform an activity in 
the manner or within the range considered 
normal for a human being.

Handicap
a disadvantage for a given individual that limits or 
prevents the fulfillment of a role that is normal



2- organization of physical therapy 
services

Five ways physical therapy can help you achieve a 
faster, more effective, longer-lasting recovery:

1. It helps you regain strength and mobility.
2. It can help prevent further injury.
3. It helps you regain your balance and coordination.
4. It reduces inflammation and pain.
5. It prepares you for a successful return to activity.



3- communication role in 
physiotherapy. 

Communication is a "two-way process of reaching 
mutual understanding, in which participants 
information, news, ideas and feelings but also 
create and share meaning. 



3- communication role in 
physiotherapy. 

Transferring of information can take the form of 
verbal communication such as speech and listening 
or non-verbal communication including body 
language, eye contact, gestures and expressions.



3- communication role in 
physiotherapy. 

Effective clinical communication skills can 

improve health outcomes and are considered an 

important aspect of high-quality healthcare.

However, if it is used ineffectively it can have 

detrimental effects creating fear, confusion and 

anxiety in patients as well as encouraging 

resistance to lifestyle changes and healthy 

behaviors.



3- communication role in 
physiotherapy. 

A physiotherapists clear explanation and expression 
of support could lead to greater patient trust and 
understanding of treatment options.

This in turn may facilitate patient adherence to 
recommended therapy, which in turn improves the 
particular health outcome.


